Document Library Problems and Comments

These are in no particular order, just how I encountered them. Some of these would benefit from customer testing to see if it is just me, or if there is a pattern.

It would be nice to be able to see where I am in the navigation structure (i.e. see all levels of folders and let

me navigate among them). The major portals like Yahoo and AltaVista do this with their 

categories. This way, it is easier for the user to get around. They won’t get lost as easily either. Or, at least, have a link to the main page.

“Select All” and “Select None” are hard to read and see. It might be better to have a checkbox instead, with just “Select All”. I would be nice to have this near the top of the list since it applies to everything below it. This would make it more visible too. Hotmail have something like this for its Inbox Protector.

“Document” column is not always a document.

What displays in the “Status” column?

“Selected Document” seems a bit awkward. My eye misses it because of the horizontal lines and spacing.

“View documents” should be near the top somewhere since it applies to the entire page.

There is not a status display or information so that I know that the browser is trying to work or if it has stopped. I don’t know if I clicked the link accurately or not.

Would it work to have the publishing wizard in its own window, rather than replacing what is there? Or maybe, have the wizard below the current content on the page.

I encountered an error, but the message was not very helpful and there was no way to get back to where I was because the error message page had no navigation and no navigation bar (of course, I could right-click and go back, but not every user will know this).

“Check out document” seemed strange under “Edit” column. Perhaps it is OK, but I would possibly like to explore other options. The graphic wasn’t immediately obvious. At least it had pop-up text though.

Last modified column seems too wide for its content.

“Up one level” link keeps moving around on the screen. It needs a consistent location so I don’t have to move my mouse hardly at all.

If something has a read-only status, I would expect to be able to see the content still. Even to be able to read the content. Just not upload anything and possibly not download.

When using the view of documents checked out to me, why can’t I add a document or a new folder?

How/When do I log on? It says I am an anonymous user. Checking out something says John Doe.

What happens if I edit a document’s properties when it is checked out?

“Up one level” was confusing when viewing a document. I was looking for “Back” or something similar since I didn’t think I had gone in another level just by reading something. Would viewing work in a separate window? Or maybe at the bottom of the current window (using an anchor link would scroll down appropriately).

Should “add a document” say “Upload a document”?

Shouldn’t a “Description” column be available, especially if I can add an abstract and info about documents? How about for a folder?

I have no idea if I should close the window, save it somehow, or go back to the main page.

These are the things I have found so far. There are other, larger issues that should be addressed (if they have been addressed already, I would like to see the document so I can go on with my analysis) before I do more:

· When would a user want to use this function? How would they know that this is what they want to use?

· What would their goal be for accessing the Document Library?

· How would they use the Library most often?

· What is the computer-knowledge level of the users?

