Site Administrator Problems and Comments

These are in no particular order, just how I encountered them. Some of these would benefit from customer testing to see if it is just me, or if there is a pattern.

Why doesn’t the cursor turn into an hourglass when a process is working? Or maybe a status bar somewhere? There is no feedback that something worked or not.

I haven’t been able to delete items that I added in (except for folders). The error message is not very helpful: “The process cannot access the file because it is being used by another process.” How about: “Unable to delete xxxxx because another process is currently running. Wait a few minutes and try again.”

The “because” part should be better than this even. It should give a specific reason. They should also get info about how to resolve the problem.

It would be nice to have a delete button.

It would be nice if the content collections, indexes, etc. had something show up in the right frame. At least its own name, status, and visibility. Maybe even some of the important attributes that are found on the property pages.

The icon changes for online/offline. What about visible/hidden?

The properties page should say “properties” on its title bar, i.e. Site Administrator Help properties

Browse for title page (or any other browse button) doesn’t work from property page

Help on wizard and properties pages would be nice.

“Title page” was not intuitive for me. Maybe “content page” or “description page”?

Start the wizard before asking the questions. Have a generic first wizard page that would narrow down the choices from there.

The “1 of x” is OK, but it may be more effective to have a bulleted list on the left side where the graphic is.

For wizard, as for the property page, include the panel name in the title bar.

After add file extension to exclude, remove it from the text box. It was a bit confusing to still have it there. Need wording on how to enter multiple extensions at once and whether to include the “.” or not. Select from list would be nice.

“Do not schedule builds” and “build index immediately” seem contradictory, yet both may be selected. I see what you are trying to do, but the panel doesn’t make it as clear as possible. Maybe separate the two with a group box, or perhaps just indenting the “immediate” checkbox would work. Or put in words to the effect of, build it now, or now and later based on a schedule.

When saving the changes, the directory collapses on the refresh. It would be very nice to have it maintain the view.

On “maximum document size” field, the default should probably be greater than 0 since this requires the user to enter a value instead of just being able to accept simple defaults. The goal of a wizard is to let someone just click “Next” all the way through to do a basic instance of the object.

Wording for button hover text:

1. OK now

2. “Apply all changes made for this server.”

3. “Refresh the server view”

4. good

5. good

6. “Add a new folder under the currently selected item.”

7. “Add a new content collection under the currently selected item.”

8. “Add a new index under the currently selected item.”

9. “Add a new link under the currently selected item.”

10. “Build the index for the currently selected item.”

11. “Change the online status of the currently selected node/item.”

12. “Move the selected node/item down.”

13. “Move the selected node up.”

File menu suggestions:

Server


Administer a server . . .


Apply all changes


Exit

Action


New


Delete


Build


Schedule (?)


Online


Visible


Properties

View


Schedule (?)


Statistics (for what? When is this possible?)


Refresh

Help


Site Administrator Help (F1)


Contents and Index


About Site Administrator

Why not be able to right click on an item in the right pane to get a popup menu?

The checkmarks look a bit strange—hard to tell what they are at first.

“File extensions to exclude” seems backwards. I expect to enter the extension on the left, then add it to the right.

Browse for “root path” on properties page puts in the path, but does not overwrite what was previously there, it merely appends.

It would be nice to be able to move a node in a level or out a level as well as up or down.

Put “toggle online” button next to “build” button, separate from the move buttons? Add a “toggle visibility” button?

It would be nice to be able to customize the button bar.

It would be nice to be able to customize the column order and what columns appear.

Change delete message: “Are you sure you want to delete this xxxxx?” If it is a folder, add: “Deleting this folder will also delete everything it contains.

