LivePublish User Survey

We want to know what you think!  This information is completely voluntary and confidential and you will not be contacted for any marketing purpose.  If you have any questions about this survey, feel free to contact Garrett Winn at garrett.winn@nextpage.com or (801) 229-6321.

When you have completed the survey, please return it to Garrett Winn either personally or with the included self-addressed stamped envelope. Or, you may fax this survey to (801) 229-6786, attention Garrett.

	General Information

	Name:
	

	Job Title:
	

	Company:
	

	Mailing Address:
	

	
	

	City, State, ZIP
	

	Country
	

	E-mail Address:
	

	Telephone:
	
	

	Years at Current Position:
	
	

	Job Description:
	

	Type of Company:
	

	Area(s) of Interest / Expertise:
	

	

	General Computer Experience

	Computer Experience:
	 _________   years
	

	Types of computers you use regularly for work (check all applicable):

	  __Desktop PC   __Laptop    __Mac     __Handheld PC    __PDA (like a Palm Pilot)

	Please tell us about the personal computers in your organization:

	Type
	Operating System(s)
	Version(s)
	Internet Access?

	PC
	
	
	

	Apple/Macintosh
	
	
	

	Other: ____________
	
	
	

	
	
	
	

	

	

	

	

	Do you use now or did you previously use any Folio or Open Market products?  (circle one)         YES       NO

	        If YES, which product(s):  _________________________________________


                   Version(s)?  _______________________________________________

	How long have you been using LivePublish?   ________ years    ________ months

	What other portal / document collection software products, if any, have you

 evaluated and /or implemented for your company?   _________________________ 


___________________________________________________________________

	Please describe how you use LivePublish in your job:  _______________________

	

	

	

	

	
	
	
	

	LivePublish Experience

	What do you like best about LivePublish?  _________________________________ 

___________________________________________________________________

___________________________________________________________________

	What would you like changed in LivePublish?  _____________________________


___________________________________________________________________


___________________________________________________________________


___________________________________________________________________

	What feature or function is missing from LivePublish?  _______________________


___________________________________________________________________


___________________________________________________________________

	

	

	

	

	

	When you need information or help for LivePublish (or a Folio product), how often do you go to the following information sources (circle one answer for each source)?

	Online Help (F1, help button)
	Never | Rarely | Occasionally | Frequently | Always

	Manuals (printed)
	Never | Rarely | Occasionally | Frequently | Always

	Manuals (electronic)
	Never | Rarely | Occasionally | Frequently | Always

	Knowledge Base (Toolbox online)
	Never | Rarely | Occasionally | Frequently | Always

	Documentation (Toolbox online)
	Never | Rarely | Occasionally | Frequently | Always

	Call Tech Support
	Never | Rarely | Occasionally | Frequently | Always

	E-mail Tech Support
	Never | Rarely | Occasionally | Frequently | Always

	Friend or Co-Worker
	Never | Rarely | Occasionally | Frequently | Always

	
	
	
	

	What do you like best about the graphical interface of Site Administrator? ________

___________________________________________________________________


___________________________________________________________________

	What would you like changed in or added to Site Administrator?  ______________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________



	Would you be willing to be contacted in the future about your opinions on LivePublish?  (circle one)         YES       NO

	Would you be interested in participating in other user studies and / or test groups?  (circle one)         YES       NO

	

	Additional comments, questions, concerns?  (Use additional sheets as needed)
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