NXT 3 User Documentation Survey

We want to know what you think! Your opinion is very important to us, and we want to provide you with great, helpful documentation.  The information you provide to us is completely voluntary and confidential, and you will not be contacted for any marketing purpose based on your answers.

However, if you want, we will send you a nifty NextPage t-shirt in exchange for your time in completing the survey. If you have any questions about this survey or the results of the survey, feel free to contact NextPage Documentation at documentation@nextpage.com.
When you have completed the survey, please return it to documentation@nextpage.com or use the included self-addressed stamped envelope. Or, you may fax it to (801) 768-7555, attention Documentation Team.

Disclaimer: We will try our best to change or update the documentation to be better based on the responses we receive. However, we cannot guarantee that we will be able to incorporate every suggestion at the same time.
General Information

Name (required):

Address1:

Address2:

City:

State/Province:

Zip/Postal Code:

Country:

Phone Number:

Email Address (required):

General Experience

How long have you used NXT 3?

Have you attended an NXT 3 Training Class from NextPage Education? When?

When you need help with any software product, how often do you use the following information sources (circle one answer for each source)?

Product help (F1, help button)
Never | Rarely | Occasionally | Frequently | Always

Manuals (printed)


Never | Rarely | Occasionally | Frequently | Always

Manuals (PDF)


Never | Rarely | Occasionally | Frequently | Always

Online Knowledge Base

Never | Rarely | Occasionally | Frequently | Always

Documentation on 


Never | Rarely | Occasionally | Frequently | Always

company Web site

Call Tech Support


Never | Rarely | Occasionally | Frequently | Always

Email Tech Support


Never | Rarely | Occasionally | Frequently | Always

Friend or Co-Worker


Never | Rarely | Occasionally | Frequently | Always

Other




Never | Rarely | Occasionally | Frequently | Always


Specify:

When you need information or help with NXT 3, how often do you use the following information sources (circle one answer for each source)?

Product help (F1, help button)
Never | Rarely | Occasionally | Frequently | Always

Manuals (printed)


Never | Rarely | Occasionally | Frequently | Always

Manuals (PDF)


Never | Rarely | Occasionally | Frequently | Always

Training Course Materials/Notes
Never | Rarely | Occasionally | Frequently | Always

Online Knowledge Base

Never | Rarely | Occasionally | Frequently | Always

Content collections that

Never | Rarely | Occasionally | Frequently | Always 

come with the product

Online documentation 

Never | Rarely | Occasionally | Frequently | Always

(docs.nextpage.com)

Call Tech Support


Never | Rarely | Occasionally | Frequently | Always

Email Tech Support


Never | Rarely | Occasionally | Frequently | Always

Friend or Co-Worker


Never | Rarely | Occasionally | Frequently | Always

Other




Never | Rarely | Occasionally | Frequently | Always


Specify:

For what kinds of tasks do you need to use these information sources (for example, only during setup, doing administrative tasks, troubleshooting)?

Documentation Experience

This section relies on your experience with the documentation provided with NXT 3. If you have not used or looked at the documentation, you may skip this section.

When you need to find information in the documentation, how do you go about trying to find it (for example, searching, using the table of contents, and so forth)?

Rank the usefulness of the following general documentation topics, with 1 being the most useful to you (you do not need to put a number by the topics that you have not used).

	___ Access Control Help
	___ Site Design Help

	___ Content Network Manager Help
	___ Client Query Syntax Help

	___ Lotus Notes Content Adapter Help
	___ Server Query Syntax Help

	___ Manage Content Help
	___ External Java Help

	___ Matrix Help
	___ External Scripting Support

	___ NXT 3 Glossary
	___ Services Reference

	___ NXT 3 Server Overview
	___ NXT 3 Error Messages

	___ Quick Start
	___ DocsOpen Help

	___ Requesting Content from NXT 3 Help
	


If you would like to explain your ranking or make comments, do so here:

How would you rate the organization of the documentation?

Excellent, easy to use

Good, but can sometimes be confusing

Average

Confusing and incomplete

Chaotic

How would you rate the depth of the documentation?


Excellent, answers all my questions


Good, answers most of my questions


Average


Below average, only useful for beginners


Poor, not enough information for even a beginner

Please provide us with a couple specific examples or scenarios of when the NXT 3 documentation

Provided value:

Did not provide any value:

Do you use the examples included with some topics? Why or why not?

If you use the examples, would you rather just copy and paste the code, or download the code in a ZIP file or text format?


Copy and Paste  |  Download

What documentation (or kinds of documentation) have you expected to come with the product that were not included?

What kinds of documents are not currently included in with the documentation that you wish you had (for example, a topology setup document or a performance metrics document)?

Would you be willing to be contacted in the future about your opinions of our products? Yes  |  No

Would you be interested in participating in user studies or test groups?  Yes  |  No

Additional comments, questions, concerns?

