	
	General Feedback
	Inbox
	Rules
	Delivery
	Preferences

	Look and Feel
	1. Add Icons tabs and other action buttons

2. Remove the top and bottom buttons for delete and incorp into toolbar

3. Apply names that are user centric – limit the abstraction

4. Reevaluate the names of action buttons, table column headings, and tabs – user focused

5. ID where the “Save” buttons takes the users – ensure it is consistent

6. Add shaded rows to the tables
	14. Use Icons consistent with email
	
	29. Change the name of the tab “Receive” or something that is more user centric
	

	Workflow and Intuitiveness
	7. Add “Toolbar” to the top of each of the screens that have consistent “Action Buttons”

8. First login for a person should take them to the preferences screen – ID required fields

9. Do not have links to “Add New”, always use buttons or apply to toolbar that is context sensitive based on the module you are currently viewing


	
	19. Grow rule instead of deciding simple/complex.

20. Provide a predefined workflow based on commonly pursued tasks
	30. Clarify purpose of the confirmation screen

31. Change the “Active” column to “State or Status”

32. Change the name of “Send Verify Code” to “Send Test Message”
	37. Clarify the Alert Maitenance “And/Or”

38. Change the name of Advanced Preferences to “Messaging Presets”



	Existing Features and Function
	
	15. Change the “History” of an Alert to a button rather then clog the screen

16. Provide a sort mechanism on the history table


	21. Provide the admin the ability to created “style sheets” for commonly used rules – providing the user one entry to activated the alert.

22. Don’t make the user decide what is simple or complex – the system should automatically recognize and extend functionality

23. From the Alerts Rules page should be one click away from style sheets with contextual fields

24. The rules page should be one page that extends functionality as necessary based on clicking on “Apply Additional Conditions”

25. Segment the “Message Delivery” and “Term & Notification” into another page called “Scheduling”
	33. Provide the URL to allow the user to go directly to the confirmation screen to add code

34. On the table if the confirmation code was not entered default the state to “Pending” linking to the confirmation page.


	39. Incorporate the “Real-time or immediate” as the default option radio button

40. Add a heading to the list boxes that hold the address and canned response messages.

41. Identify a “Limit” or “Recommendation” to the number of names and messages given robustness of different devices



	Extended Features and Function
	10. Give the Admin the ability to activate or deactivate toolbar capabilities and provide the ability to add custom buttons
	17. Allow user to create multiple folders to save off alerts

18. Provide an ability to save alerts to email reducing the archive need of the alerts system.
	26. Provide the ability to set up rules on behalf of another user

27. Allow for rule grouping
	35.Add a calendar view to the devices activity module – able to see overlap and gaps easily

36.Add as much functionality into the “Custom Schedule” as possible – similar to outlook calendar


	

	Help and Assistance
	11. Add Mouse over help on all aspects of the application

12. Provide a contextual help systems incorporating test into the page

13. Provide a Wizard for key activitives
	
	28. Maybe provide an online help tool for the more complex aspects of the application
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