Universal Alerts – Day 1 Testing

You are a customer sales rep supervisor for a large IT company. Your company has recently started using a new product called “Universal Alerts” to help you better track and manage your sales, manufacturing, support, and shipping departments. You have received a brief set of instructions on what you need to do to set up the Universal Alerts stuff.

IS has put a link on your desktop, so click on the link to open up your web browser.

The first thing the instructions tell you to do is to edit your preferences for handling the alerts.

You want to be able to view all your alerts by having the newest alerts at the top and the oldest at the bottom of the page.

You may set the other preferences to whatever you want.

You are also instructed to set up a list of contacts and typical messaging responses. Under contacts, you need to enter your manager’s email address, your assistant’s, and fred@netlens.com.

For responses, enter the following:

· Please call me at <enter your phone number>

· Please expedite order

· Under control

· I will take care of this issue

· Please approve this order

You decide to make the second response the first in the list and the last one second.

Save your preferences.

The instructions now say to set up the devices you want to receive alerts on.

Add your Nokia 8100 as a new device. It uses SprintPCS service and the number is 408-393-1073.

Verify that it works. Enter the confirmation code when it arrives.

You also want to add the possibility of having alerts appear in your email. Add this to the devices.

Your next step is to configure profiles for how you want to be alerted.

Add a new profile to use the Nokia 8100 Smartphone. Make it active from 3pm to 9pm, Monday through Friday, since you are usually away from your office at those times.

Add another profile for when you are in the office, to use your web browser and email. Make it active from 8am to 3pm on workdays.

Now you are ready to create some alert rules.

You want to be alerted when Order # 123456 ships.

You also want to be alerted if Line # 1 on Order # 234567 does not ship within 6 hours.

Add an alert for when Customer Support case # 345678 is marked as closed.

Add yet another alert for Order # 67890. This is a very important customer. You want to be notified if any of the following occur:

· The order is cancelled.

· The order ships.

You want the alert to be in effect for one day, and you want to be notified hourly until noon tomorrow.

You decide you don’t really need an alert for Customer Support case # 345678, so you decide to delete it.

Change the alert for Order # 234567 to notify you if it does not ship within 8 hours, so shipping has a little more time before you start breathing down their necks.

Now you want to set an alert for when the price of ANY ORDER exceeds $10,000 since you’ll need to get your manager’s approval before the order is filled.

You also hear from a co-worker that you can set up some alerts to notify you of important things and dates. You want to set up a reminder for secretary’s day (4/25) with a reminder to get a gift, for your significant other’s birthday, and for your anniversary (or your parent’s, if you’re not married).

Now check to see if you have any alerts.

You have an alert that says that Order # 233903 has been shipped. Forward it to your manager.

Now delete that alert message.

Sort the alerts by type so that all the alerts of one kind display in a group.

You see that another alert has been forwarded to you. It’s for Order # 674839. Find out what the alert is about, and check to see who else has seen this alert. Find out more about this order from your company’s order tracking system.

Forward the alert to your assistant, your manager, and a co-worker (who does not appear on the contact list). Send along the “Please expedite order” message with this alert.

Days pass, you are enjoying your job.

You now have another device you want to receive alerts on. Add a Samsung 8500, using SprintPCS and phone number 408-393-1074 to your device list and verify that it works.

Disable all the devices right now so they don’t get any alerts for a while.

Now you want to change when and how you get notified of alerts. Change the name of the profile for when you are away from the office (RoadRunner) to “Away from Desk”. And change it to start notifying you at 5pm instead of 3pm.

Change the profile for during the day to notify you until 5pm. Add the Samsung device to this profile as well.

Since you are taking a short vacation tomorrow, disable the Away from Desk profile so you don’t get bothered at all.

Now enable all the devices to start receiving alerts again.

Delete the Nokia device from your list because you give it to your assistant to use.

FINISHED!

