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Usability Test Scenarios v0.1.doc
Introduction

This document provides an overview of Universal Alerts and the Usability test scripts and scenarios associated with the testing the User Experience.  

Goal: To evaluate the User experience for the Universal Alerts product, this is not intended to be a functionality testing session; it is intended to provide a forum to provide candid feedback on the interface of the application.  

Process: The following pages include a set of scenarios that outline the tasks that you will be performing.  

· You will be asked to perform these tasks without little or no instruction, we are attempting to develop an extremely intuitive application.  

· Provide candid feedback on the worksheet and rate the intuitiveness of each of the task.  

· There will be limited discussion during the actual testing session – with the exception of clarification discussion from the hosts of the session.  

· There will be 45 minute at the end of each of the sessions to provide feedback and discussion.  

· All the worksheets will be handed in at the end of the session.

Schedule: Each session will be two hours. 

Categories: O=Overview, P=Preferences, PE= Advance Preferences, D= Device Mgt, PM=Profile Mgt, AI=Alert Inbox, AD=Alert Detail, AF=Alert Forward, AM=Agent Management, AA=Advance Agent, GA= General Agent, PA=Personal Agent

Overview of Universal Alerts

Why We Are Doing It

Universal Alerts offers the ability to introduce Business Alerts to the enterprise transforming the business into a fast reacting, informed business.  UA is not a creator of new business content, UA will use already existing business data to create information that needs to be shared and reacted to in a time-efficient manner.  UA will allow the user to define how they want to be informed of critical business changes and will enable the user to develop new forms of business data bringing together many disparate systems with high ease of use.

Universal Alerts allows the end user to receive critical data anywhere on any device.  It also enables activities like replying to an alert via predefined responses or sending in a trade request to persist between devices.  No manual synchronization is needed; the system provides your universal workspace from all mediums.  System administrators now have the ability to integrate disparate systems with no impact to current systems.  Through the user of a common vocabulary builder, data that used to standalone can be married with corresponding data in disparate systems with a few clicks on a mouse.  This is accomplished through the device transparent infrastructure enabling transient data to be updated in real-time, meaning no batch processes need to be run against databases, and made available to all users alert preferences.

In summary, the Universal Alert product should deliver:

· Anytime, anywhere access to and delivery of business-critical information as events, opportunities, and threats happen in real-time.

· Increased efficiency and productivity resulting from an "always-on" enterprise, eliminating needless time spent searching for time-sensitive data.

· Immediate responsiveness to customers, partners, and colleagues.

· Improve cost-effectiveness of an organization.

	Category: O  Scenario: 1
	User Name:
	Date:                  Time:

	Task: Navigate between the modules within the Universal Alerts system


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Module
	Brief Explanation of Module
	Confusing Aspects

	Alert Inbox
	
	

	Preferences
	
	

	Device Management
	
	

	Profile Management
	
	

	Alert Agent Managements
	
	


	Category: P  Scenario: 1
	User Name:
	Date:                  Time:

	Task: Describe the fields within the preferences and its purpose


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Field/Function
	Description
	Confusing Aspects

	Default View By
	
	

	Time Zone
	
	

	Delete Alerts after X
	
	

	Send Alerts Every X Hours
	
	

	Address me
	
	

	View # of Alerts per page
	
	


	Category: P  Scenario: 2
	User Name:
	Date:                  Time:

	Task: Change any number of Preferences


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: P  Scenario: 3
	User Name:
	Date:                  Time:

	Task: Save Changes to the Preferences


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: P  Scenario: 4
	User Name:
	Date:                  Time:

	Task: Apply Advanced Preferences to your setup


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: PE  Scenario: 1
	User Name:
	Date:                  Time:

	Task: Add email addresses to forward list


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: PE  Scenario: 2
	User Name:
	Date:                  Time:

	Task: Add Selectable Messages to your setup


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: PE  Scenario: 3
	User Name:
	Date:                  Time:

	Task: Return to Preferences Main Page


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: D  Scenario: 1
	User Name:
	Date:                  Time:

	Task: View all Devices


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: D  Scenario: 2
	User Name:
	Date:                  Time:

	Task: Add a Device (Nokia 8100, SprintPCS, 408-393-1073)


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: D  Scenario: 3
	User Name:
	Date:                  Time:

	Task: Add a Device (Samsung 8500, SprintPCS, 408-393-1074)


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: D  Scenario: 4
	User Name:
	Date:                  Time:

	Task: View the Device Properties of a Device


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: D  Scenario: 5
	User Name:
	Date:                  Time:

	Task: Disable All Devices


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: D  Scenario: 6
	User Name:
	Date:                  Time:

	Task: Delete Two Devices


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: D  Scenario: 7
	User Name:
	Date:                  Time:

	Task: Change a phone number of an existing device


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: D  Scenario: 8
	User Name:
	Date:                  Time:

	Task: Return to the Device Status page


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: PM  Scenario: 1
	User Name:
	Date:                  Time:

	Task: View all the Delivery Profiles


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: PM  Scenario: 2
	User Name:
	Date:                  Time:

	Task: View the properties of an existing profile


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: PM  Scenario: 3
	User Name:
	Date:                  Time:

	Task: Add a device to an existing Profile


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: PM  Scenario: 4
	User Name:
	Date:                  Time:

	Task: Create a new profile


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: PM  Scenario: 5
	User Name:
	Date:                  Time:

	Task: Change the name of a profile


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: PM  Scenario: 6
	User Name:
	Date:                  Time:

	Task: Return to Delivery Profile Management


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: AI  Scenario: 1
	User Name:
	Date:                  Time:

	Task: View the Alerts Inbox


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: AI  Scenario: 2
	User Name:
	Date:                  Time:

	Task: View additional pages of the Alert Inbox


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: AI Scenario: 3
	User Name:
	Date:                  Time:

	Task: Delete two Alerts


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: AI Scenario: 4
	User Name:
	Date:                  Time:

	Task: View the details of an alert message


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: AD Scenario: 1
	User Name:
	Date:                  Time:

	Task: View the detailed content of the alert


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: AD Scenario: 2
	User Name:
	Date:                  Time:

	Task: View the Alert History


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: AD Scenario: 3
	User Name:
	Date:                  Time:

	Task: Delete an alert from the Alert Detail page


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: AD  Scenario: 4
	User Name:
	Date:                  Time:

	Task: Forward an alert to 


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: AD  Scenario: 5
	User Name:
	Date:                  Time:

	Task: Link to the source system 


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: AF Scenario: 1
	User Name:
	Date:                  Time:

	Task: Select a contact to forward the alert to


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: AF Scenario: 2
	User Name:
	Date:                  Time:

	Task: Add multiple contacts to the forward list


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: AF Scenario: 3
	User Name:
	Date:                  Time:

	Task: Add an contact in the forward list that does not appear in the pull-down


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: AF Scenario: 4
	User Name:
	Date:                  Time:

	Task: Add a predefined message to be sent with the forwarded alert


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: AF  Scenario: 5
	User Name:
	Date:                  Time:

	Task: Forward the alert to the selected individuals


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: AF  Scenario: 6
	User Name:
	Date:                  Time:

	Task: Return to the Alert Inbox


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: AF  Scenario: 7
	User Name:
	Date:                  Time:

	Task: Return to the Alert Inbox 


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: AM  Scenario: 1
	User Name:
	Date:                  Time:

	Task: Access Alert Agent Management 


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: AM  Scenario: 2
	User Name:
	Date:                  Time:

	Task: Add an agent for Order # 123456 with a value of Shipment


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: AM  Scenario: 3
	User Name:
	Date:                  Time:

	Task: Delete an Alert Agent


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: AM  Scenario: 4
	User Name:
	Date:                  Time:

	Task: Maintain an existing Alert Agent


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: AM  Scenario: 5
	User Name:
	Date:                  Time:

	Task: Add an agent for Order # 123456 with a value of Shipment and apply advanced conditions


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: AA  Scenario: 1
	User Name:
	Date:                  Time:

	Task: Add  multiple rules to the agent


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: AA  Scenario: 2
	User Name:
	Date:                  Time:

	Task: Add time intervals to the agent


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: AA  Scenario: 3
	User Name:
	Date:                  Time:

	Task: Set a life span for a specific alert


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: AA  Scenario: 4
	User Name:
	Date:                  Time:

	Task: View and describe an Inverse Alert


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: AA  Scenario: 5
	User Name:
	Date:                  Time:

	Task: Save changes to the alert agents


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: AA  Scenario: 6
	User Name:
	Date:                  Time:

	Task: Return to the Alert Agent Management page


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: G  Scenario: 1
	User Name:
	Date:                  Time:

	Task: Create a General Alert with multiple conditions


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category: PE  Scenario: 1
	User Name:
	Date:                  Time:

	Task: Add Personal Alerts 


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category:   Scenario: 
	User Name:
	Date:                  Time:

	Task: 


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category:   Scenario: 
	User Name:
	Date:                  Time:

	Task: 


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category:   Scenario: 
	User Name:
	Date:                  Time:

	Task: 


Comments:______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category:   Scenario: 
	User Name:
	Date:                  Time:

	Task: 


Comments: ______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category:   Scenario: 
	User Name:
	Date:                  Time:

	Task: 


Comments: ______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category:   Scenario: 
	User Name:
	Date:                  Time:

	Task: 


Comments: ______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Category:   Scenario: 
	User Name:
	Date:                  Time:

	Task: 


Comments: ______________________________________________     Intuitive Rating:  1    2    3    4    5  

_______________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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