Librarian 1 Scenarios

General Information

Name: _________________________________________

Has the user answered the pre-screening questions?

􀂆 Yes
 � No
Explained how to do talk-aloud protocol?
 

􀂆 Yes
 � No
Have the participant log in to the system, and then start with task 1.
Scenarios

Task 1: The user should be about to create a new course in ERes and assign two teachers to the course.
Scenario: You need to add a new course to ERes. The course has two teachers. Use any settings that you want for the class. Verify that the class was added successfully.
Test facilitator notes:

How easy was it to complete this task?

􀂆 Very easy

􀂆 Easy

􀂆 Moderately difficult

􀂆 Difficult

􀂆 Very difficult

􀂆 Couldn’t find the item

How intuitive would you say the user interface is with regard to the task you just completed?

􀂆 Very intuitive

􀂆 Intuitive

􀂆 Moderately intuitive

􀂆 Foreign

􀂆 Very foreign

􀂆 Couldn’t find the item

Task 2: The user should be able to use the clone function to duplicate a course from a previous semester for the new semester.
Scenario: The Spring 2009 semester has started and you need to copy the Chem 105 course from last Fall semester for use this semester.
Test facilitator notes:

How easy was it to complete this task?

􀂆 Very easy

􀂆 Easy

􀂆 Moderately difficult

􀂆 Difficult

􀂆 Very difficult

􀂆 Couldn’t find the item

How intuitive would you say the user interface is with regard to the task you just completed?

􀂆 Very intuitive

􀂆 Intuitive

􀂆 Moderately intuitive

􀂆 Foreign

􀂆 Very foreign

􀂆 Couldn’t find the item

Task 3: The user should be able to create a new form for reserve requests where the title field is required and displays in red for the faculty member who makes the request.
Scenario: Your manager has asked you to make a new reserve request form. Include the title, author, and ISBN fields; make the Title field required but use any other fields or settings you want.
Test facilitator notes:

How easy was it to complete this task?

􀂆 Very easy

􀂆 Easy

􀂆 Moderately difficult

􀂆 Difficult

􀂆 Very difficult

􀂆 Couldn’t find the item

How intuitive would you say the user interface is with regard to the task you just completed?

􀂆 Very intuitive

􀂆 Intuitive

􀂆 Moderately intuitive

􀂆 Foreign

􀂆 Very foreign

􀂆 Couldn’t find the item

Task 4: The user should be able to generate a report on the cost per hit on a document. The user will generate the “Summary: Are we getting our money’s worth” report so that it displays with Item Grouping set to “Document” and Sort By set to “Cost Per Hit”.
Scenario: Your manager has asked you to prepare a report that shows much the library paid last month per document in respect to how often they’re accessed by students.
Test facilitator notes:

How easy was it to complete this task?

􀂆 Very easy

􀂆 Easy

􀂆 Moderately difficult

􀂆 Difficult

􀂆 Very difficult

􀂆 Couldn’t find the item

How intuitive would you say the user interface is with regard to the task you just completed?

􀂆 Very intuitive

􀂆 Intuitive

􀂆 Moderately intuitive

􀂆 Foreign

􀂆 Very foreign

􀂆 Couldn’t find the item

Task 5: The user should be able to check for new requests and to accept or reject them. The user will set the status of Kate Shepherd’s request to Denied - Owner denied.
Scenario: You have just come in for the day and need to check the new reserve requests. You received a denial letter from a publisher for “Complete Tales and Poems of Edgar Allan Poe”. Find the request and deny the request.
Test facilitator notes:

How easy was it to complete this task?

􀂆 Very easy

􀂆 Easy

􀂆 Moderately difficult

􀂆 Difficult

􀂆 Very difficult

􀂆 Couldn’t find the item

How intuitive would you say the user interface is with regard to the task you just completed?

􀂆 Very intuitive

􀂆 Intuitive

􀂆 Moderately intuitive

􀂆 Foreign

􀂆 Very foreign

􀂆 Couldn’t find the item

Task 6: The user should also be able to create a new document in ERes for the request or select an existing document that matches. The user should also be able to customize the 1st Request Letter to the publisher and attach a file from the request to the new ERes document.
Scenario: You also received a letter from the CCC approving “Quantum Logic”. Find the request and approve it. Then, add the existing Quantum Logic document to the course page.
Test facilitator notes:

How easy was it to complete this task?

􀂆 Very easy

􀂆 Easy

􀂆 Moderately difficult

􀂆 Difficult

􀂆 Very difficult

􀂆 Couldn’t find the item

How intuitive would you say the user interface is with regard to the task you just completed?

􀂆 Very intuitive

􀂆 Intuitive

􀂆 Moderately intuitive

􀂆 Foreign

􀂆 Very foreign

􀂆 Couldn’t find the item

Task 7: The user should also be able to create a new document in ERes for the request or select an existing document that matches. The user should also be able to customize the 1st Request Letter to the publisher.
Scenario:  You can also approve the Marriage Therapy request. Create a new document in ERes for this request and attach the file from the request to this new document. Stay in this request.
Test facilitator notes:

How easy was it to complete this task?

􀂆 Very easy

􀂆 Easy

􀂆 Moderately difficult

􀂆 Difficult

􀂆 Very difficult

􀂆 Couldn’t find the item

How intuitive would you say the user interface is with regard to the task you just completed?

􀂆 Very intuitive

􀂆 Intuitive

􀂆 Moderately intuitive

􀂆 Foreign

􀂆 Very foreign

􀂆 Couldn’t find the item

Task 8: The user should also be able to create a new document in ERes for the request or select an existing document that matches. The user should also be able to customize the 1st Request Letter to the publisher and attach a file from the request to the new ERes document.
Scenario: After adding the document, prepare the publisher permission letter. Generate the 1st Request Letter. Modify the letter to include the secondary title of “Real People, Real Problems”.
Test facilitator notes:

How easy was it to complete this task?

􀂆 Very easy

􀂆 Easy

􀂆 Moderately difficult

􀂆 Difficult

􀂆 Very difficult

􀂆 Couldn’t find the item

How intuitive would you say the user interface is with regard to the task you just completed?

􀂆 Very intuitive

􀂆 Intuitive

􀂆 Moderately intuitive

􀂆 Foreign

􀂆 Very foreign

􀂆 Couldn’t find the item

Post-Test Questions

Which task was the easiest for you to complete?

􀂆 Create course with 2 teachers
􀂆 Duplicate a course

􀂆 Make a field required on a new form
􀂆 Accept and reject reserve requests
􀂆 Generate cost per hit for documents report

Which tasks have you done before?

􀂆 Create course with 2 teachers
􀂆 Duplicate a course

􀂆 Make a field required on a new form
􀂆 Accept and reject reserve requests
􀂆 Generate cost per hit for documents report

Does this program make it harder or easier to complete your work compared to what you use now?

􀂆 Harder 
� Easier

What feature that you saw here would you use the most?

What was the most difficult or confusing aspect of using this program?

