Manager 1 Scenarios
General Information

Name: _________________________________________

Has the user answered the pre-screening questions?

􀂆 Yes
 � No
Explained how to do talk-aloud protocol?
 

􀂆 Yes
 � No
Have the participant log in to the system. Have them download the usability test files to their computer, and then start with task 1.
Scenarios
Task 1: The user should be able to change the System Setting for “First year on Dropdowns” to the desired value, 2008. The user should know how to approach the initial page and drill down to the appropriate setting location and save the change.
Scenario: You have just started the 2008-2009 school year. Set the date range menus to start at 2008 and list the next 5 years.
Test facilitator notes:

How easy was it to complete this task?

􀂆 Very easy

􀂆 Easy

􀂆 Moderately difficult

􀂆 Difficult

􀂆 Very difficult

􀂆 Couldn’t find the item

How intuitive would you say the user interface is with regard to the task you just completed?

􀂆 Very intuitive

􀂆 Intuitive

􀂆 Moderately intuitive

􀂆 Foreign

􀂆 Very foreign

􀂆 Couldn’t find the item

Task 2: The user should be able to import courses from a CSV file into ERes so that they appear in ERes, and verify that the import was successful.

Scenario: The new semester has begun and there are several new classes that need to be added to ERes. Your manager has given you a Comma Separated Values (CSV) file, courses.csv, that she wants you to use to import all the new classes. She told you the file contains all the information for all the courses. Use this file to add the courses.
Test facilitator notes:

How easy was it to complete this task?

􀂆 Very easy

􀂆 Easy

􀂆 Moderately difficult

􀂆 Difficult

􀂆 Very difficult

􀂆 Couldn’t find the item

How intuitive would you say the user interface is with regard to the task you just completed?

􀂆 Very intuitive

􀂆 Intuitive

􀂆 Moderately intuitive

􀂆 Foreign

􀂆 Very foreign

􀂆 Couldn’t find the item

Task 3: The user needs to be able to add an image to the top of a letter template for the “1st Request Letter”.

Scenario: Your school recently changed their logo, and you want to add it to the publisher permission letter template. Add an image from your school’s website to the top of the “1st Request Letter” template.
Test facilitator notes:

How easy was it to complete this task?

􀂆 Very easy

􀂆 Easy

􀂆 Moderately difficult

􀂆 Difficult

􀂆 Very difficult

􀂆 Couldn’t find the item

How intuitive would you say the user interface is with regard to the task you just completed?

􀂆 Very intuitive

􀂆 Intuitive

􀂆 Moderately intuitive

􀂆 Foreign

􀂆 Very foreign

􀂆 Couldn’t find the item

Post-Test Questions

Which task was the easiest for you to complete?

􀂆 Default year on drop-downs
􀂆 Import from CSV
􀂆 Add image to template

Which tasks have you done before?

􀂆 Default year on drop-downs
􀂆 Import from CSV
􀂆 Add image to template

Does this program make it harder or easier to complete your work compared to what you use now?

􀂆 Harder 
� Easier

What was the most helpful feature of this program?

What was the most difficult or confusing aspect of using this program?

